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The Factors of Small and Micro Community Enterprise reputation:

Case study of the Silk Productivity in Buriram Province
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Abstract

The objective of research, to empirically examine the relationships among human resource best practices,
consumer values, small and micro community enterprise reputation. However, there are theories
explaining the phenomena in the research, the namely, the dynamic capability theory.

This research use silk productivity businesses of Buriram Province. The population was 1,500 who are the
silk productivity. The database of this study are from the Institute of Sericulture Sirikit National Memorial
Queen Buriram, The Queen Sirikit Department of Sericulture as of December, 2014 as a unit of analysis.
In fact 600 data which are completed questionable and the qualitative research was an in-depth interview
with five head of silk productivity. Indeed, This research, test non-response bias, validity and reliability,
the descriptive statistics, correlation, and Ordinary Least Squares (OLS) regression analyses are processed

to prove the proposed 2 hypotheses.

The result, human resource best practices and consumer values are positively influence on small and
micro community enterprise reputation. Finally, the potential discussion with the results is the framework
of manager of the silk productivity business to applied and management business. In addition, future

research may be studying of other context and longitudinal study.

Keyword : Human Resource Best Practice; Consumer Value; ; Small and Micro Community Enterprise

Reputation.
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