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An Application of Quality Function Deployment in Development of

Herb Chopping Machine for Community Enterprise Group of Surin Province
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Abstract

The purposes of this research was to apply Quality Function Deployment in developing herb
chopping machine for community enterprise of surin province and to develop the herb chopping machine
in order to meet the needs of herb planting agriculturist. The results of the study of agriculturists’ needs to
develop new herb chopping machine was found that the structure had been changed in siding of increasing
the strength and endurance and safety in use. The evaluation results was found that the average of
customers’ satisfactory increased from 3.76 to 4.46 or equivalent to 18.61 percent. The cost of herb
chopping machine before development was about 15,000 baht. The change of the machine cost after

development increased 30,000 baht or total cost of product was changed by increasing 45,000 baht.
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