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Abstract

The objectives of this research were to 1) develop a process for accepting new student reports
for the academic year 2022 around the Port folio, a case study of Buriram Rajabhat University in the
situation of the epidemic of the Corona virus strain 19 (COVID 19). 2) Level of satisfaction with the
process of accepting new students for the year 2022 around the Port folio.
The concept of PDCA used to describe the conceptual framework in the study. This research was a
quantitative research conducted by online surveys. The sample consisted of 321 students in the Grade
6 who reported as new students for the academic year 2022 around the Port folio Case Study of
Buriram Rajabhat University by random. The data were analyzed using descriptive statistics :
percentage, average and standard deviation. The research results. The PDCA concept, which consists
of planning, implementing, reviewing, improving to analyze in order to formulate guidelines for
accepting new student reports. The information technology system of Buriram Rajabhat University
and line official account supported the process new student reporting. The overall level of

satisfaction with the new student reporting process for the academic year 2022 was at a good level.

Keywords : Development, Process for accepting new student reports, Satisfaction







