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Abstract

The purposes of the study were: 1) personal statuses to examine health volunteers’ quality of life
during COVID-19 pandemic, 2) to investigate the work efficiency of the health volunteers during the pandemic,
3) to find the correlation of the quality of life on the work efficiency of the health volunteers during the
pandemic, and 4) to differences in personal status of officers Volunteers that affect work efficiency during the
Covid-19 outbreak situation. The population of the study consisted of 359 health volunteers selected by using
the simple random sampling technique. A questionnaire was used as a data collection instrument. The statistics
used in the data analysis were frequency, percentage, mean, standard deviation, t-test, one-way analysis of
variance (one-way ANOVA), Least Significant Difference (LSD), and Pearson's Correlation Coefficient. The results
showed that most of the questionnaire respondents were female aged 51-60 with primary level education and
most of them were farmers. Their overall opinions towards quality of life during the pandemic were at a
moderate level. When considering each aspect, the aspect with the highest average was the aspect of working
participation. And the overall opinions towards their work efficiency during the pandemic were at a moderate
level. When considering each aspect, the aspect with the highest average was the work quality, and from the
data analysis to it was found that different personal statuses had a significant effect on the work efficiency of
the health volunteers during the pandemic with a statistically significant difference at the 0.05 level. From the
data analysis, it was also found that the quality of life correlated with the work efficiency of the health
volunteers during the pandemic. In addition, the quality of life and the work efficiency had a statistically

significant positive correlation in all aspects at 0.01 level.

Keywords : quality of life, work efficiency
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