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Abstract
The purposes of this research were to 1) develop an e-commerce system for premium
products of Khmer ethnic local woven fabric, 2) study the user satisfaction towards the system,
and 3) study the user acceptance towards the system. The samples were 35 people of hand-woven
fabric merchants, village committees, and members of the Khmer ethnic folk handicraft group in
Buriram who had trained in using the system, included 93 people of customers and general users.

The research tools were the satisfaction questionnaires of the system using and the questionnaires
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for evaluation of the acceptance. The statistics of this research were means, and standard
deviations.

The research findings showed that 1) an e-commerce system for premium products of
Khmer ethnic local woven fabric works in the model of web application has four major processes
as follow: 1.1) basic information management; 1.2) ordering; 1.3) payment; and 1.4) report, 2) the
results on the user satisfaction , it was found that for over all the users are satisfied at high level
on the three aspects which are contents of the website, website designed, and e-commerce
processes . 3) the results of user acceptance, it was found that for overall and the two factors

which are the perception of utility and simplicity are at high level as well.

Keywords: E-Commerce, Local woven fabric, Khmer ethnic, Premium product
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