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Marketing Strategy for Product Development of 5-star OTOP Silk Community Enterprise

in Buriram to Enhance Commercial Competitiveness

1* 2 3
Titiporn Walalit Ketmanee Karin Raweephan Audtharin

q
Rapheephan Phonginwong Atitaya Lavong5

Abstract

The purposes of research were; to 1) study consumer’s satisfaction towards OTOP, 2)
to consider the current situation for OTOP product, 3) to assess OTOP product development
guidelines, and 4) to manipulate OTOP product development strategy. The sample group in
this experimental research were selected from 1) visitors and regular people of 400 persons in
OTOP trade fair and Buriram’s goods product exhibition using questionnaire. Also, Basic
statistics used in this experimental research include frequency distributions, percentage,
means, and standard deviation. and 2) Five stars silk community enterprises in Buriram
province of 5 groups, each group per 2 persons with total of 10 persons, were selected by the
purposive sampling method combined with group discussion as well as qualitative analysis
and presented by an analytical description. Findings:

1. Consumer’s satisfaction towards OTOP product, the result found that the consumer
were most satisfied in the product followed by the price, the distribution channel and selling
promotion, respectively.

2. The current situation of OTOP product, the outcome found that 1) the product,
which was manufactured to the market, has the same pattern. 2) The price of silk product was
quite high. 3) Selling location was usually operated at exhibitions and online sales. And 4)
selling promotion was carried out using advertisement through brochure.

3. The guidelines of OTOP product development, the resultant research exposed that
1) the product has been improved to be magnificent and fashionable and show unique
background of each locality. Also, the packaging should be attractively designed. Meanwhile,
besides an apparel, new innovation for reduction the heat generated. 2) The price of product
must not be very high. 3) Selling location need to be operated at other selling sources in
order to expand the market and support to be online sale. And 4) selling promotion may be
proceeded by offering that purchase order of OTOP product could be used for reduction of an
income tax. Moreover, the advertisement of product through medias and agencies together
with encouragement of employees for wearing silk products were important thing.

4. Strategies for development of OTOP product revealed that 4 Ps could be
considered as a guidelines for manipulation of marketing strategies agreeing the current

situation including; 1) Product, product is fashionable style and unique background of each
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locality, standard quality, and various product. 2) Price, product price is standard of
community enterprises which should be set price for negotiation of the consumer. 3) Channel
of distribution, distributed product is in the name of group or community enterprises and
expanded channel for consumer by selling online.4) Sales promotion, there are cooperated
with several agencies for wearing Thai fabrics on important days and advertised about

products purchasing tax deduction.

Keywords: Marketing Strategy, Silk Community Enterprises, Commercial Competition
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