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Abstract

This research aims to about 1) the language competency positively effects
work efficiency of waiter 2) service minds the positively work efficiency of waiters. This
research used the quantitative method. The research was done by collecting questionnaires
from sample 351 subjects who are waiters in the restaurant around municipality city of
Buriram. The collection used probability and simple random. Research analyzed the result
by statistical analysis using descriptive statistics including percentage, mean, and standard
deviation. The inferential statistics methods on multiple regression were used to test
hypotheses in the study.

Majority of subjects were female, aged between 20-25 years old. They completed
a high vocational certificate degree and earned an average monthly 5,000-10,000 baht. Most
of them have work experience less than two years. The result of hypothesis testing
revealed that language competency positively affected work efficiency of waiters.
.The service minds positively affects to work efficiency of waiters. The contribution of this
research is useful to manasger and human resource manager. They are use the result to

recruit their employees

Keywords : Competency language / Service minds / Work efficiency of waiters
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nsiianlalauinig 05
(.059)
Adjust R’ 120 195
Maximum VIF 1.248 1.665

“**pc 01, “Beta coefficients with standard errors in parenthesis
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