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Abstract

This research aims to a survey of satisfaction and study of problems and suggestions. The
service recipients of the service of Sri-Phum Sub-district Administrative Organization, Krasang District,
Buriram Province, in fiscal year 2016 were surveyed. The tool used to collect data was a
questionnaire, which was a survey of the satisfaction of the project or the task of providing services
in all 4 tasks are education, Income or tax jobs (Local Self Storage Tax), Community Development
and Social Welfare Work (Distributing allowances for the elderly, the disabled, and AIDS patients)
and public health work. Quality of service there are four evaluation frameworks: satisfaction with
the service process, satisfaction with service channels, satisfaction with staff, service providers, and
satisfaction with facilities. Statistics used in data collection were frequency, percentage, mean, and
standard deviation.

The research found that, most of the respondents were male. Age between 41-50 years
old. Marital statuses are Primary education. Most occupations are Agriculture / Fisheries. The
average monthly income is 10,001 - 15,000 baht, and the average number of visits per year 3 - 5
times per year. The respondents’ satisfaction with the quality of service after the 4 tasks was at the
high level (X = 4.47, S.D. = 0.50), the percentage of satisfaction was 89:40%. The mission is as
follows. 1) Education Side, Overall, the level of satisfaction was 89.40%. (X = 4.47, S.D. = 0.52). 2)
Income or tax jobs Side, Overall, the level of satisfaction was high (X = 4.42, S.D. = 0.51) as a
percentage of satisfaction. 88.40%. 3) Cgmmunity Development and Social Welfare Side, Overall,
the level of satisfaction was 87.60%. (X = 4.38, S.D. = 0.51) and 4) Public health service side, Overall,
the level of satisfaction (X = 4.29, S.D. = 0.52) was 85.80%.
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