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Abstract

The objectives of this project were: 1) to analyze and design Mobile Application
through Android Studio and QR Code, 2) to develop design Mobile Application through Android
Studio and QR Code, and 3) to assess the satisfaction of Mobile Application users of Ice-cream
shop through Android Studio and QR Code. The target group consisted of totally 13 persons

including shop owner, employees, and customers. The research instruments used in



satisfaction included: 1) the questionnaire for appraisal and application satisfaction towards
Mobile Application for shop owners and employees, and 2) the questionnaire for evaluating
application satisfaction of the customers who used the ice cream shop service towards Mobile
Application. The statistics used in the study were mean and Standard Deviation. The results
from the project showed that:

1) In analyzing and designing Mobile Application for ice cream shop based on
System Development Life Cycle (SDLC) conducted Data Flow Diagram to show the data flow
in the system included the process of main data management, ordering ice cream, payment
and to design Data Dictionary included table of data product, types of product, staff data,
customers’ data, ordering data and the details of ordering

2) In developing Mobile Application for ice cream shop, developed by Android
Studio, the system could create, scan QR code and use Mysqgl as database.

3) According to the users satisfaction evaluation of Mobile Application for ice cream
shop, it was found that the satisfaction of Mobile Application was at the highest level
(X = 4.54, SD = 0.47) and the satisfaction of the customers towards Mobile Application was at
a high level. (X=4.47,S.D = 0.58)
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