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Abstract

This research has its purposes as; (1) to study the behavior on media usage and satisfaction on
media usage for cultural tourism of Thai visitors in Buriram Province, (2) to compare the behavior on
media usage for cultural tourism of Thai visitors based on their different personal factors and (3) to
compare the satisfaction on media usage for cultural tourism of Thai visitors based on their different
personal factors. Samples were 400 people obtained by convenience sampling. Data were analyzed by
frequency, mean, standard deviation, t-test and One-way ANOVA. The results were revealed that: 1) the
behavior on media usage found that most of sampling groups used online media for cultural tourism in
Buriram province at average 5-7 times per week, the level of their online service usage for searching
information was more than 2-3 hours a time at the duration between 4 to 8 pm. and their satisfactions of
online usage were in high level; 2) the comparison of behaviors on media usage for cultural tourism of
Thai visitors, with differences of personal factor, found that they had their opinions with statistically
significant difference of .05 levels and 3) the comparison of satisfactions on media usage for cultural
tourism of Thai visitors, with differences of personal factor, found that they had their opinions with

statistically significant difference of .05 levels.

Keywords: Behavior, Satisfaction, Cultural tourism
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