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Abstract

The objective of this research was to investigate online media factors and information perception
affecting the success of advertising and public relations in cultural tourism in Mueang Buri Ram District.

This research was a mixed methods research. Data were collected by interviewing 10 entrepreneurs of tour



operators, accommodations, and transport operators. A questionnaire was used as a research instrument to
collect data from 400 tourists. Data collected were then analyzed using statistics including percentage,
standard deviation, and multiple regression correlation. The results of the research indicated that online
media and information perception had a positive effect on the success of advertising and public relations
in cultural tourism with a statistical significance. The dissemination of information via the Internet led to
widespread and rapid information perception. The findings of this study could be beneficial for

management in tourism advertising, public relations and organizing tourism activities

Keyword : online media factors , information perception , the success of advertising and public relations ,

cultural tourism
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