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Online Shopping System of Ban Nong Bon Handicraft Community Enterprise
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ABSTRACT

This project aimed: 1) to analyze and design the palm tree handicraft products online shopping
system system of Ban Nong Bon handicraft community enterprise. 2) to develop the palm tree handicraft
products online shopping system system of Ban Nong Bon handicraft community enterprise. 3) to study
the satisfaction of using the online shopping system system in Ban Nong Bon handicraft community
enterprise. The target group included shop owners and customers ten people in total. The tools used in
the data collection were the Ban Nong Bon handicraft community enterprise online shopping system
system and a satisfaction questionnaire. The statistics used in this study were the mean and standard
deviation.

The research findings were as follows: 1) From the analysis and design and development of the
palm tree handicraft products online shopping system system of Ban Nong Bon handicraft community
enterprise, it consisted of two levels of user status: the administrator (the shop owner) and the customers.
The data record table consisted the information of members, customers, users, logistics contracts, products,
products category, product types, product model, product size, order, order details, production order,
product inbound, product outbound, product weight in the delivery, payment, and bank accounts. 2) The

results of the study on the effectiveness of the online transaction application used by 3 user groups i.e. the



experts, the proprietors, and the general users, it was found that the level of satisfaction of the users toward
overall system was very high. When considering each aspect, it was found that all aspects were at a high
level as well.Nong Bon handicraft community enterprise, it was found that users” overall system satisfaction

was very high. When considering each aspect, it was found that all aspects were at a high level as well.
Keyword: online shopping system, handicraft products, e-commerce
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